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As an avid music lover, one of my procrastinating methods is spending time on Google's Music 
Timeline. Not only does it give me a progression and sustenance in popularity of various 
music genres since 1950s, but it also feeds me the information of particular albums that 
sold the most number of copies in that specific genre. But my love for the graphic doesn't 
end there. It also gives me immense pleasure to see that people are rediscovering their love for 
Jazz since 2000s while alternative/indie music is started its path towards a steady decline. 
If this data was spread across disparate spreadsheets or articles I wouldn't have made this 
inference.

Such interactive data visualisation maps are quite commonplace. They allow readers 
to interpret data based on the variables that affect them. This mode of information 
dissemination is quite powerful as it allows you to change your perspective, form 
opinions and make decisions.

Today enterprises are investing in big data analytics solutions to aggregate and analyse 
data. But rather than the volume of data, enterprises are spending more time in 
identifying previously untapped data points. This would mean disparate data sets that are 
spread across multiple silos.

How do social intranets create value 
for enterprises?

A modern social intranet saves time, efforts 
and cost. This is achieved with paperless 
document storage, easy and quick access to 
information and increased engagement with 
the latest social networking features which 
can be accessed anytime, anywhere from 
any device. It helps in increased productivity 
from instant collaboration through 
integrated tools like audio, video calling, 
instant messaging and it also drives 
innovation by facilitating crowd-sourcing of 
ideas, learning and initiatives.

Social intranet enables organisations in 
identifying and nurturing the right talent 
and future leaders through interesting 
insights created by the digital footprint of 
the employees.

What are some upcoming features we 
can see in social intranets in 2016?
An intranet should suf�ice four basic 
functions – content, ful�illment, search and 
conversation. Content would include
broadcasting information across an 
organisation with the ful�illment work 
getting done as per standardised 
forms-based processes. Search helps in 
�inding relevant information and 
conversation would connect people to share 
their skills and expertise.

How HR department can leverage 
technology like intranet to simplify 
their job role?
For HR, intranets can save a lot of their time 

by having a central repository for policy and 
process documents and a single gateway to 
all employee-related processes that would 
help them in cutting down on the
administrative costs. Along with this, easy 
communication, increased engagement, 
managing and monitoring employee 
development leading to employee retention 

are factors that would facilitate HR to 
simplify their job role. These are:

1. Singular place for policies, corporate 
documents and announcements
2. Run simple business process work�lows
3. Events management
4. Training management
5. Appraisals
6. Attendance
7. Recognition and appreciation
8. Measure engagement
9. Resource management and skill �inder
10. Information propagation

Does low employee engagement affect 
�inancial performance of an 
enterprise?

Actively disengaged employees erode an 
organisation’s bottom line while breaking 
the spirits of colleagues in the process. 
Hence, companies with engaged workforces 
seemed to have an advantage in regaining 
and growing EPS (earnings per share) at a 
faster rate than their industry equivalents.

Can you list some interesting features 
of a modern social intranet?
Modern day intranets come loaded with 
interesting features like peer-to-peer voice, 
text and video chat, polls and surveys, peer 
appreciations, engagement scores, 
discussion channels, health and wellness, 
life hacks and other social networking 
features like share and comment.

How intranets can be bene�icial for 
startups and SMEs?
Startups need powerful tools, which can 
save time with in limited budget. For this, an 
open source-based intranet with no vendor 
lock-in and the latest features can help them 
increase their productivity and save time. 
They can help in reducing TCO of business 
applications.
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Every organisation is betting on big data analytics and its usage. Here's a tech insider's 
take on why it is the key to future, particularly for enterprises.
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What’s the importance of intranet in 
the current social and digital trend 
scenario?
An intranet enables employees to share
information, collaborate, and engage with 
each other to create a vibrant and effective 
organisation. Traditional intranets have 
focused primarily on document share and 
teamwork spaces. But organisations need to 
completely re-imagine intranets in the
current digital age with increasing number 
of millennials who want constant connect 
and seamless workplaces.

Modern-day intranets are more social and 
engaging and act as digital workplaces that 

enable organisations to engage employees 
while leveraging the social networking 
paradigm that everyone is so used to and 
helps in �inding solutions to business 
problems faster in a collaborative way.

With mobility and WhatsApp like instant 
messaging capabilities, the intranets of 
today bring immediacy to interactions and 
an organic way of sharing ideas and 
learning. Some of them come with the
predictive analysis capability built into 
them, which helps in measuring employee 
engagement that can be used as input in 
re�ining HR policies and in identifying future 
leaders.
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Gartner estimates that by 2019, 75% of analytics solutions will incorporate 10 or more 
exogenous data sources from second-party partners or third-party providers. The indication is 
that the information being analysed would be more complex than ever. Organisations would 
strive to add more variables and data sources in the race to achieve more refined indicators that 
would streamline decision making.

Data visualisation technologies would need to keep pace with broader scope and tool set. The 
industry has already seen some disruptive technologies in the form of Tableau and Qlikview. 
There are also few upcoming open source tools like Datawrapper, Chart.js, D3 (Data-Driven 
Documents), Dygraphs and more. But the space still needs more maturity and still aren't up to 
creating major shuffles.

Another implication is the need for newer processes and skills that allows you in creating better 
data models. A decade ago, the concept of storytelling through data didn't exist. Hence, there is 
an emerging demand for resources with skillsets to create a powerful story. Capabilities 
including animations, speech bubbles, auto-suggest would be weaved into the visualisation to 
create compelling propositions. By choosing for expensive data management tools organisations 
are underestimating the importance of people skills and the imperative to drive them.

Finally, the quality of data has always been a suspect among enterprises. Ensuring data 
quality assurance is necessary in order to achieve the maximum output of the available data set. 

Enterprises deploying visualisation with their big data implementations need clarity not only in 
terms of the challenges highlighted above, but also on the comprehensive plan that serves 
multiple objectives. This would allow you in understanding the true limitations of the data sets 
and taking measures to minimise risk.

Considering the scope of the solution is limited, enterprises need to ensure that they leverage 
functional and departmental experts to improve areas where they would attain maximum yield.

Connected Devices are expected to disrupt and change the way we think and operate. 
Visualisation practices too would evolve to accommodate and deliver insights that would make 
our lives simpler. It was in 1855 when Florence Nightingale worked with leading statisticians to 
create the first rose diagram that correlated the information of soldier death's in hospitals with 
poor sanitary conditions. Apparently the diagram was shown to Queen Victoria and Prince 
Albert which helped them to understand the importance of preventive health and the 
establishment of the first training school for nurses (in 1860). Over the years the battle against 
preventive healthcare in hospitals was won not just in England but across the world.  We have 
come a long way since the first Rose Diagram but we also have a long way to go (probably 
plotted as an unending timeline on X axis). 
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